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Alisha was a 17 year old unemployed lone parent 

when she re-located to Salford. Being new to the 

area and having a 2 year old son, Charlie,  she 

was unfamiliar with the support available to 

herself and her young child. However whilst 

attending an event at the local Children’s Centre 

Alisha asked Gemma, one of the Children Centre 

workers if there was any support available to 

help her get into work. Gemma mentioned 

support available via Duncan, a Jobcentre Plus 

advisor who works alongside Salford City Council 

who helps support local people to get a job. 

Shortly afterwards Alisha met Duncan with 

Gemma and he mentioned an Employer Event 

taking place two days later at Future Skills 

(Salford City College). Alisha attended the event 

and spoke to Angela and Dave from Salford 

Futures. They went though a range of options 

and she completed a short assessment to 

determine her current maths and English skills 

levels. Following which they suggested My 

Traineeship as a way of helping her to further 

develop her skills, experience and confidence. Shortly afterwards Alisha secured a place on the 

forthcoming programme.  

Alisha was ideal for the Traineeship, but there were some practical barriers which would have 

prevented her from fully engaging with the requirements of programme. Childcare was a real issue 

as too was the cost associated with travel and daily expenses. These issues were immediately 

addressed with the help of DWP funding to fully cover the cost of childcare, 4 days per week over 16 

weeks;  as well as, Salford Futures providing Alisha with a £40 per week training allowance and bus 

passes for the full duration of the traineeship. 

It soon became apparent that Alisha’s shared living arrangements were not ideal and she 

desperately needed somewhere else to live for herself and Charlie.  The ongoing support available 

from Salford Futures and links to internal services within the Council enabled Alisha to navigate 

Housing Options and register for suitable housing, and within a short space of time she bid and 

secured a property for herself and son.  

Towards the end of the Traineeship a number of internal apprenticeship opportunities became 

available within Salford City Council. This was good timing as Alisha, alongside other trainees, who 

were already undertaking work placements within the Council, were therefore well positioned for 

these opportunities. A series of working interviews were established with the recruiting teams and 

following a short agreed period, which allowed managers to assess her skills and suitability, Alisha 

was offered a 2yr Management Support Officer apprenticeship within the City Mayor’s Office. 

Alisha achieved a tremendous amount in just a short period of time. She completed My Traineeship 

in July 2016 and attained an Employability Skills (Level 1), Business Administration (Level 1) and 

increased her maths and English functional skills levels from Entry 3 to Level 1. She’s now living 

independently with her son, Charlie and started the apprenticeship in August 2016. She is currently 

earning a Living Wage of £15,500 p/a. 



Quotes: 

“Alisha has been working in the City Mayor’s Office for approx 10 weeks and has already proved to 

be an active member of the team.  Alisha has adapted well to the world of work but has found it 

difficult navigating through the benefits system and her entitlements which has caused her concern.  

Despite this Alisha is determined to succeed and the team will help her in any way moving forward.” 

“Since being on this Traineeship I have made some good friends which has increased my social 

wellbeing. Because I am working I now have money to go out with friends and do more socialising 

and meet more new people. I also have more available funds, so I’m able to spend money on my son, 

Charlie and I can even spoil myself from time to time.” 

“I received lots of support from Dave and Angela who work with Salford futures. They helped me sign 

up to Salford Home Search and within a month I was offered a house which I moved into a couple of 

weeks later. This has enabled me and Charlie to spend more time together and build a stronger bond 

within each other.” 

“Since I have been doing this job I feel I can give Charlie the life he deserves and I can finally start to 

build a home and a future with him and myself.” 

 

 


